
Leaders Have Courage.

They recognize and acknowledge their 
strengths and limitations, and are humble in 

the face of imperfection.

Leaders Are Authentic.

They are able to adjust their approach to 
people and to their environment, as needed, 

to maximize their effectiveness.

Leaders Are Flexible.

They accept that leadership sometimes 
requires a person to stand alone, champion 

unpopular ideas, and take criticism.


